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Note: You need to have the System Administrator Role assigned to you in CRM to complete the

installation steps explained below.

Solution Import

Please import the Maplytics Managed solution that was included in the archived file sent to you. Extract
the folder, and you will find Managed Solution file as shown below:

; BatchProcessingTocl 2 0 0.9 371872019 9:57 AM Compressed (zipp... 2,839 KB
Maplytics - Installation Manual 318/201911:41 AM  PDF File 3,454 KB
Maplytics - License Registration 3M18/201911:41 AM  PDF File g7T KB
Maplytics - User Manual 3/18/201911:42 AM  PDF File 19,746 KB
Maplytics - WhitePaper 318/201911:44 AM  PDF File 2,799 KB

3/13/2018 448 PM PDF File 283 KB

3/18/2019 8:43 AM  Comnpressed (zipp... 3,712 KB

¢ Maplytics_Dyn365_ VG 3M18/201911:57 AM  Compressed (zipp... 31,269 KB
D Read-Me 3/16/2019 4:41 PM Text Document 2KB

The file name can vary depending on the CRM version:

e Dynamics 365 Online Version 9.x — Maplytics_ 9 0_4 0_managed

e Dynamics 365 / CRM 2016 — Maplytics_8_0_7_0_managed

You need to complete the configuration and license registration before you can proceed with Maplytics.

Import solution in Dynamics CRM:

To import the managed solution, Go to Settings >
Solution > Import > Browse the managed solution
> Import

While importing the Solution, please check the
‘Enable any SDK’ message as shown in the below

B https//1000crm. crmS.dynamics.com/tools/solution/import/SolutionimportWizard.aspx a

Import Options @ Heip

Post Import Actions

[V Enable 2ny sDK 2ge pracessing steps included in the solution

NOTE: New business processes will be in the state that is defined by the solution provider. The state of
processes that are already on the system won't be changed.

screenshot;
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Note:

e CRM 2013 and CRM 2015: When we create a solution, we use the vanilla box of CRM. After
importing Maplytics solution, all entity level properties of Account/Contact/Lead are
overridden. So after installation, you have to set those properties manually. The example
would be auditing, if you have turned on the auditing then it will turn off after importing
Maplytics solution. So you have to turn it on manually.

o CRM 2016 and above: Entity-level properties will remain the same as before importing the
solution.

Import solution in CDS
To import the managed solution in CDS, Go to Solution in the left navigation pane > Import > Browse the
solution file > Import

PowerApps Maplytics

=

A
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Learn Create apps that connect to your data and work across web and mobile. Learn about PowerApps
Apps Make your own app
Create 5
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Canvas app from blank Model-driven app from blank Start from data PowerApps Training for Office
Solutions # Canvas app & Model-driven app # Canvas app # Canvas app
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Initial Setup - Maplytics License Activation, Configuration for Entity Map,

Dashboards and Census data

Activate

e Navigate to Settings > Advanced Settings > Maplytics section > License registration to complete

Maplytics configuration using the Configuration section of the solution.

ynamics 365 ~

Settings ~ | B

Management

Business

Business Manageme...
) e

HY| #roduct Catalog

.

Lq Mobile Offline

Customization

m Customizations

H+ i
4 Solutions

IZ Microsoft AppSource

Solutions History

@ Maplytics

' ACTIVATE
4 License Registration
First Name

Company Name

Website

CRM Details
CRM URL

CRM Version

¥ MNotification

<=> SEND REQUEST

4 License Registration using (*.lic) file

Select (*/lic) File

Choose File | Mo file chosen

| nueserTe |

¥ Motes

innovative logic

@il‘IDEiC

Portals

nogic License Details E Settings

System

E Administration

BY s

m Data Management
I system Jobs

Document Manage...

% Auditing

Maplytics

ﬁ Maplytics Dashboar...

Entity Maps

Email Configuration
E Activity Feeds Confi...
E Activity Feeds Rules
Dynamics 365 App f..

Maplytics Templates
Maplytics Configura...

Maplytics Security T...

iamlu

cense Registration

Last Name
Email

Main Phone

Organization

User License

Register
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For trial version, fill up the data in the License Registration section and click on the ‘ACTIVATE’
button, which will activate the product license for 15 days. In the case of purchase or to extend
the trial, click on the 'SEND REQUEST’ button, which will send an email to us with the details
entered inthe License Registration section. Once the request has been processed, you will receive
an email from our end, and then you can click on the ‘ACTIVATE’ button to activate/extend the

aplytics

<=3 SEND REQUEST

4 License Registration

First Name Last Name
Companv Name Ema
Website Main Phone

CRM Details

CRM URL Organization
CRM Version User License
P Notification

4 License Registration using (*.lic) file

Select (*.lic) File Choose File | No file chosen Register

¥ Motes

license.

In case you are not able to activate the license using the ‘Activate’ button, then we have provided
an alternate option. In that case, we will provide you a license file which you can browse from the
‘License Registration using (*.lic) file’ and click on the ‘Register’ button to activate the license.

Notify about license

©

If you want to notify any user about any issues regarding licensing then System admin needs to
enter the details in Notification section.

From: Select the user in your CRM who has email configured and can be used to send emails.
To: Select the user to whom the Notification email should be sent.

Notify to Inogic: If this is checked then an Account will be created in your CRM with name “Inogic”
and email address as crm@inogic.com. The notification emails will also be sent to Inogic at

crm@inogic.com

Notification Interval: This decides how often you want to send the notification email before the
issue gets resolved: Once a Day or once a week or once a month.

- KO MAPLYTICS™ Page 6|36
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After filling the Details click on ‘ACTIVATE’ for activating the Trial Version for 15 days. The license
is issued based on the details filled in the CRM Details section. The User License is the count of
active users in the CRM.

@ Maplytics

' ACTIVATE <=2 SEND REQUEST

4 License Registration

CRM Details
CRM URL Organization
CRM Version 91 User License 5

Notification Details
(Motify User and Inogic about issues regarding licensing.)
From To

Notify To Inogic Notification Interval Onee a day Once 3 week Once a menth

P License Registration using (*lic) file
» Configure

¥ Notes

Configure
e To install Maplytics Configuration records like Dashboards, Entity Map and Personalization click
on the Configure button.

@ Maplytics

+ ACTIVATE == SEND REQUEST

4 License Registration

CRM Details
CRM URL crmworks32.crm8.dynamics.com Orgznizztion org90fiddea
CRM Version 01 User License 1

4 Notification

Notification Details

(Notify User and inogic about issues regarding licensing,)
From To

Notify Te Inogic Netification Interval () Once a day Once aweek Once a month

P License Registration using (*lic) file

4 Configure

Configure

Bing Maps Key Update

¥ Notes
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e These records will be based on the modules installed in CRM (Sales, Customer Service, and Field
Service & Census data). The user can choose the records they want to configure. By default all the
records will be checked.

Maplytics Configuration

Core Records Sales Customer Service Field Service Census Data
4 Name
4 Account
' Contact
i Appointment
r Customer Address
rd Check-In
4 Name
Ld My New Accounts This Month
td Appointment Planner

¥| Create Personalized Records

Create Personalized Records: For existing customers, if the User Configuration Detail records are
not there, user can select this option and click on ‘Proceed’ to create the User Configuration
Detail records for all the user which are there in the Maplytics team.

Note:

e If the Entity Maps are not created for any entity, it will be created while reconfiguration.

e If the Entity Map is already created for any entity, changes done to the Entity Map by the
user will remain intact.

e Modules which are not installed in the organization will get listed in the Maplytics
Configuration window, but it will be deactivated. User cannot select the Entity Maps
/Dashboards for that module.

e By default, the Census data records are not checked for configuration. If the user wants to
configure the Census data, please select the check boxes for Census data before clicking on
‘Proceed’. While reconfiguring, the existing Census data territories, the geographies and the
categories set within, will get deleted.

@.ngg‘s.'& KO MAPLYTICS™ Page 836
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Use Own Bing Maps Key

Within the subscription of Maplytics licenses, Maplytics ships Bing Maps Key in order to allow users to
use Bing maps APl within their CRM. However, user can also choose to use their own Bing Maps Keys for
the same.

To enable their own Bing Maps Key, user can follow the steps mentioned below:

Go to Settings > License Registration > Configure > Bing Maps Key > Enter their own Bing Maps Key >
click on Update

This will start using the entered Bing Maps key while the user uses Bing maps API

@ Maplytics

v ACTIVATE <= SEND REQUEST

4 license Registration

CRM Details
CRIM URL crmworks32.crmE.dynamics.com Oraanization org80fiddea
CRM Version a1 User License 1

4 Notification

Notification Details

(Notify User and Inogic obout issues regarding licensing.)
From Ta

Notify To Inogic Notification Interval Once a day Once a week Once a month

¥ License Registration using (*.lic) file
4 Configure

Configure

IB\rg Maps Key Update I

* Notes
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Multi-language Map

This helps to load Bing maps in the language that is set in the User Interface Language. This is
enabled as the user configures Maplytics.

@ TER.. QPOI  of DIRECTION §

| RSl Enregistrements de tragage X

French Language

o [f user selects a language other than those supported in Maplytics, the map
will load in default English language

o To setup Multi-language map, user needs to click on configure at least once
after importing Maplytics solution

@;n‘@ 60 MAPLYTICS™ Page 1036
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e Upon successful completion, it will open a tab with Team Maplytics created. The user needs to
add required Member to the Team as shown below;

Team: Team Default Queue
Maplytics B <Maplytics>

General Related

Team Name " Maplytics Team members B Add Edsting User
Business Unit * = Search for records gl
Administrator goNey | v | Full Name T | Business Unit T
B e " owner o — —
ABC 1-10f1(0 selected)
Description Add members who will be ~

Note: We’re auto assigning ‘Maplytics User’ role to Team ‘Maplytics’.

e To customize Maplytics, please make sure to assign ‘Maplytics Admin’ security role to the required
member. Please find the below-mentioned description of Maplytics’ s security roles:

Maplytics Admin: Assign this security role to Administrator/s of Maplytics where they can have
access to all custom entities specific to Maplytics like entity map, etc. Admin role should be
assigned to an individual who would be involved in configuring and creating Entity Maps and
Dashboards for Maplytics.

Maplytics Users: Assign this security role to all other users who would be only using Maplytics.

Maplytics Territory manager: Assign this security role to all the users who would be using
Territory management.

@in@’f%“i"’rg:“ 6@ MAPLYTICS™ Page 11|36
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Maplytics on Tablet / Mobile

For Dynamics 365 v9.0/CDS, Maplytics can be accessed from the Entity homepage and entity form using

the ‘Detail Map’, ‘Heat Map’ and ‘Map’ button respectively.

My Active Accounts

+  New
@ Delete
O Refresh

& Detail Map

2 Email a Link
o Flows
g3 Export to Excel

&) Open Dashboards

& Show Chart

+ New

@ Delete

-1
. +1-695-555-3400

ABC

=

i
o
o
Q

| Account Name T

-1

-1

Johnson County Museum of History

Tailspin Toys

Trey Research

Il # A B C D E F G H |

1 -9 of 9 (0 selected)

Main Phone Tl

1-555-555-0135

+011-1-399-555

+1-674-555-016

+1-695-555-340

317-7364655

297-555-0192

+49-(0)89-0110-

Address 1:.. T

1 Microsoft W__

Mississaugua

Johnson

Tokya

Munich

Q

Primary Contact ™
Isaac Lightner
Shaun Beasley

Cat Francis

Marco Tanara

Humberte Acevedo

Email (Primary Contact)

isaac lightner@onemi...

info@fineartschool.net

Cat@cohowinery.com

mtanara@tailspintoys...

info@treyresearch.net

Contact: Contact
Benno Kurmann

[ Deactivate

| A Assign
g Email a Link
[ Delete
O Refresh

Process

Follow

Flows

Last Name ®
Kurmann

Job Title

& = G £ 9]

Contact: Contact
Cat Francis

Summary  Map  Details  Related

Email a Link

Til Delete

CQwner

@ o Test Map P

CONTACT INFORMATION

First Name T Cat

Middle Name ---

Last Name *  Francis

Job Title Purchasing Manager

Company Name & 1 yel

Email Cat@cohowinery.com =
o ST s s

Timeline

Enter a note...

OLDER

e 03:41

Auto-post on Cat Francis's wall - 21 de marco de 2018

Contact: Created By Jamie Reding (Sample Data).

D Like

o)

“ Reply

Mobile

innovative logic
D isesies

Tablet

6@ MAPLYTICS™
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Maplytics Configuration Details (Personalization):

Maplytics configuration record will be created for each member of Team Maplytics and one default record
where no user will be assigned. Go to Setting > Maplytics Configuration Details > Default Configuration
Detail record

Bl Active Configuration Details ~ Search for records P
v User 1L Product Name T Dist... T Ma... T) su.. T Default Lo, | Hea...TL Live...TL Opt... Tl Plot... T. Rec.. T} z
@ Peter Asht. Maplytics Mile Road City 50 Perkio...  Boundary Ne No Mon Cluster 50
@ John Parke Maplytics Mile Road City --- Boundary No No Non Cluster 50
I —- Maplytics I Mile Road City - Boundary No No Non Cluster 50
@ galp Maplytics Mile Road City - Boundary No No Non Cluster 50

Note: By default, all fields within the Configuration records will be locked in Classic mode. To change
the values within the Configuration, please switch to UCI mode.

General
Map mode: User can select the default Map mode as Road mode or Aerial mode

Plot Data: This helps the user to define the default plotting of data. The user can choose from the following
options;

e Cluster: This will group nearby data
e Non-Cluster: This will plot CRM data as individual pushpin

Distance Unit: The user can select the default option for distance measuring. Options are Miles and
Kilometers.

Along the Route Distance: The user can select the default value for Along the Route search. The user can
add any value up to 25.

Optimize Direction: This option will help the user to create an optimized route by default.

Default Location: The user can define the default location using this option.

Live Traffic: The user can opt to see live traffic status as default when the route is created.
Navigate in: The user can select either of the applications Google or Waze, to navigate the plotted route.

Route Option: The user can define the best way to determine a route, i.e., shortest time or shortest
distance.

@inif?:”%“i'?g:“ 6@ MAPLYTICS™ Page 13|36
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7

Records Per Page In Grid: The user can select the number of records to be visible in Maplytics ‘View Data
grid.

Map Center: This is set from the Detail Map screen using the ‘Set Zoom Level and Map Center’ option
from the contextual menu. Zoom Level and Map Center will define the default location to zoom when the
Detail Map is opened.

Zoom Level: This is set from the Detail Map screen using the ‘Set Zoom Level and Map Center’ option
from the contextual menu, i.e., right click on the map to access the contextual menu.

4

Heat Map Type: This allows the user to select the default option for Heat Map. Options are ‘Boundary
and ‘No Boundary'. User can also select the Default option for the region type within Summary Grouping.

User: Name of the user to whom this record belongs to. This is a ‘Read-Only’ field.

Default template: This option will allow user to open Detail map with predefined search criteria in ‘Plot
card’. User can select a default template into Maplytics configuration details as shown below:

MAP CONFIGURATION DETAILS
Maplytics

©

General Auto Scheduling  Related
£ Product Name * Maplytics
Defaults
Map Mode Road Flot Data Non Cluster
Distance Unit Mile ;\Ctnrg c'I'r‘e Route 100
stance
Optimize Direction No Default Location 18704 32nd Ave S, SeaTac, WA 98188
Live Traffic No Mavigate in Waze
Route Option Shortest Time Records Per Page In
Grid 50
£ Map Center 47521740151067064,-122 3080523845248 & User 0 8 JoshA
Heat Map Type Boundary Zoom Level 9
Summary Grouping City Maplytics Security
Template
Default Template B Proximity - 3 Miles Set As Destination MNone
Set As Origin None
innovative logic @ MAPLYTICS™ P
. A age 14|36
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When clicked on the detail map button, it will open the selected default template selected in the
Maplytics configuration details.

(Sat. RY m ?; WALTHAMSTOW BARKH i
QPLOT  QPOI ,) DIRECTION Honser. N = *. ¥ Road
GOLDERS GREEN, Y 3 o*‘\ REDBRIDGE
Laver HIGHGATE @l Y o
ayer Menu  Asoz ] insbury Pari o
Y P [tz e seve /x@
e & s, N6, ders,
Childs Hill %, e
&  DOLSHIL C 2, { A40] ee”
* Industry 3 @) Clapton LEvIoN? & G
- > 3 @
¥ Select Al o Gt
g 2
. enand 2 HACKNEY a2 20 Upton 2 J
B @ Blank ® bridge £ Queen oy ¥
o = \v Elzabeth? \ g15 3 =
iy Ol rorusy 3, D0 R Barkin,
3 ¢ " 2
m i ® i3 i E
j @ Accounting Y Kensal Green & 1 et
< Gy BOW. ] Plaistow
/§ @ Brokers ® [ A2to] e I - = @Sw
H V % New”
= 2 CReEkMOUTF
. . @ Westiay & =
Bl @ Business Senvices @® vy ¥ m o o
i P R 7020} ey
@ Consulting ® " | Canary Jinart
o Hammersmith,and ROTHERHITH
¥/ Consumer Services ® Fulham
] | X Py WoOLWICH
2 A2 I5t€ 0F DOGS: BB nion [ A200]
@ Entertainment Retail @® - & 3
— S e S o g [ 2] DEPTFORD.
BARNES \ ?
Plot Records X petkham BLACKHEATH el
I = ) Stockwell { A22m SHOOTERS HILL
Hounslow m«““
= [ 205 3 5 A2 =
I Brockley 13 3 s W
« 2 xipsrooke >
/ ,/ \) s ROEHAMPTON. @o‘\*\ Herne Hill %
- Puitrey i e = ELTHAN
’ T Heath g 3, il = = TR GRE g Avery Hill
= , : 4 5 i
Richmond upon Richmond!Park 2 % = Tulse Hill 3 Py
. S \earisiels 2 s o
7 Thames f z = % FORESTHILL St
: %
. (a3 A £ > % CaTrORD PR
) L i % 4 West Norwood GROVE ARRK. 2 e S ¥

Note: Default Template will not open if user selects a few records in Entity home grid and then
clicks on Detail map button or if expands a dashboard to open on Detail map.

Maplytics Security Template: System admin and Maplytics admin can provide selective access of
Maplytics actions to the Maplytics users. They can select the relevant Mass actions & other actions and

provide the access of the same to the respective Maplytics users on the map. Refer to Maplytics Security
Template section in User Manual.

Set as Origin: User can set default origin and destination for Route management.

Set as Destination: User can set default destination for Route management.
Advanced Settings

Search Options

Here, the Maplytics Admin can configure the ‘Search Option’ for the whole organization. Admin can
enable/disable the search options from here.

@;H?:"‘i”i%“;"’é“ 6@ MAPLYTICS™ Page 15| 36
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MAP CONFIGURATION DETAILS
Maplytics

General Advance Settings Check-In  Auto Scheduling  Related

Search Options
By Region v
By Drawing '
By Territory v
By Template rd

Note: “By Location” option is selected as the default option. The user has the option to choose among
other four: By Region, By Drawing, By Territory and By Template. It is recommended to keep all the
options enabled.

User can set their own preferences in their Configuration Detail record as mentioned below:

Configure options

System admin and Maplytics admin can enable the option of Multiple territories and Travel distance for
Proximity search. They can set the start time as the default start time for the first activity in Auto
scheduling. They can also enable the access of Truck route.

Maplytics
Map Configuration Details

General  Advance Settings Check-In  Auto Scheduling  Related

Configure option

Enable Multiple
Territories

Enable Travel
Distance

Schedule first activity
at start time

Enable Truck Route r

@in@%“i"”é ﬁ@ MAPLYTICS™ Page 16| 36
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Define images for pushpins

System administrator can upload desired images for the pushpins to represent the respective records.
This will help the user to visualize the entity records with the desired pushpins on the map.

4 Road /

A T Lip A A Z i y i y = ,. uurhm.'nnn
o 4 \ = N > / , \ / /

@

- [ Cluster map
Search Option

@ Distance © Time

B Show Travel Distance

|| Mites v]
~ Select Datasource
' [Account v][Accounts-staten Y| X @)
 [led v[[lesswy v X e
|+
Select Category
[account | [seectCategr
I [lod|[SeiectCotegor v
{  Select Overlay
P8 [seiect Overlay

Please go to Settings > Maplytics Configuration [P e s T (IS
Details > Select default Maplytics Configuration
record > Define Images for pushpins prowse mage Choose Files | No file chosen

Supported file formats: .svg, .png. jpg, Jpeg
Files must be less than 20730 pixels.

User can browse the file(s) for the icons that are
needed to be uploaded and click on ‘Save’.

Define images for pushpins
Browse Image Choose Files | Accounts.jpg Images Action =
Supported file formats: svg, .png, Jjpg, Jjpeg
Files must be less than 20730 pixels. & i
Save Imagef(s) & il
L
b 4 i
X s
@ & v

(@) ST ﬁo MAPLYTICS™ Page 17|36
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Note:
e Supported file formats: .svg, .png, .jpg, .jpeg.
e Files must be less than 20*30 pixels.

After saving the desired pushpins, user can set these images for any of the entity views or categories to
represent the respective records. To set the images for the records, follow the steps mentioned below:

e Set pushpins for categories: Go to Settings > Entity maps > Required Entity map > Category
Configuration > Required Category > Select desired pushpins for different ranges of the category

ENTITY CATEGORY
industrycode
General  Category Mapping Related

Option List B = x

Options Colar Pushpin

Accounting

ey e W

e Set pushpins for views of entities: Go to Settings > Entity maps > Required Entity map >
Configuration > View configuration > Select pushpins for views of the Entity

View Configuration

View List H >® x

¥l Views T View Type Y Color | Pushpin
#| Active Accounts System Wiew

@ Al Accounts System View

#| Current Resellers Marketing List

¥l Customers System View -

Proxy URL: If the user uses Proxy servers for accessing the Internet on the CRM server, please provide the
Proxy URL so that the application can perform calls to the Bing Maps site.

In case of the proxy setting, the plugins need to be registered out of the sandbox and by default the
solutions provided by us register the plugins in Sandbox isolation mode. You can find these steps
towards the end of this manual.

@inif?:”%“i'?g:“ 6@ MAPLYTICS™ Page 18|36
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Check-In

User can select the settings for the feature of Check-In. Please refer to the section of Check-In/Check-
Out in the User manual.

Auto scheduling

User can set the default settings for Auto Scheduling in the Maplytics Configuration Details. Please refer
to Auto Scheduling section of User Manual.
To delete Maplytics Configuration record for any user, please remove the required user from Team
Maplytics. This will auto-delete the record from CRM and to add a record; please add the required user
to Team Maplytics.

For user level configuration, open the selected user record and modify the setting as shown below.

MAP COMNFIGURATION DETAILS
Maplytics

General  Auto Scheduling Related

Periad 5 Day Working Days
R Sun
Duration 30 Minutes
) Mon Ll
Start Time 9:00 AM
Tue CJ
End Time 6:00 PM
Ned ’
Break 1:00 PM
Thu ]
Break Duration 30 Minutes
) ri CJ
Buffer Time 15 Minutes
Sat

‘Apply to All' feature provides the Admin the ability to override all the user personalization for the
attributes like Distance Unit, Summary Grouping, Map Mode, Plot data, Records Per page In Grid, Zoom
Level, etc. and apply Maplytics Default configuration to all the User Personalization records.

& | ) Refresh 2 Emailalink o Flow @ word Templates fill Run Report ~ I B 2pply To all

MAP COMFIGURATION DETAILS
Maplytics

General Advance Settings Autc Scheduling  Related

Note: The user cannot undo this action. Proceed with caution.

@iniiﬁvi%“i"”é ﬁ@ MAPLYTICS™ Page 19|36
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Setup Entity Map

Maplytics entity map is defined differently for different entities. We can classify the entities in CRM as

activity type and non-activity type. Please see the below mentioned description for the same:

Non-Activity Type Entity: For these type of entities, there are two ways to build the entity map.

o

An entity with own address attribute: We take the address information from the field
attributes defined in ‘Attribute Mapping’ section. Examples of this type of entities are;
Accounts, Leads, Contact, etc.

An entity without own address attribute: These are linked entities like opportunity, case,
etc. that do not have their own address but are linked to account or contact. Please use
‘Link To’ field while defining entity map for these kind of entities.

Activity Type Entity: As OOB Activity type of entities, generally do not have their address of their

own, we have provided the respective entity maps which helps to plot the entity records based
on the default value “regarding” provided for the field ‘Link To’. As due to the regarding id the

addresses can be fetched from multiple entities, we have made the section of attribute mapping

section for addresses unavailable by default. Examples of these type of entities are; Appointment,

Task, etc. For such entities, there are further two ways to build the entity map.

o

An entity with own address attribute: If an Activity entity has its own address on the
basis of which the records are needed to be plotted, the user can remove the default
value provided for the field ‘Link To’. This will make the ‘attribute mapping’ section for
addresses available, into which the user can provide the address fields of the
Activity entity. We take the address information from the field attributes defined in
‘Attribute Mapping’ section to plot the records on the map.

An entity without own address attribute: If the Activity entity do not have their own
address but are linked to any other entity, please use ‘Link To’ field while defining entity
map to get the records plotted with the linked entity addresses.

To plot Map for any entity, first you have to create the entity map for that entity. Navigate to Settings >
Entity Maps > New

General

Entity Name: Select the name of the entity

Link To: If the user wants to fetch the address from another entity then the user has to specify the link to
attribute.

For example: To plot the opportunity records if the user wants to refer the address from the customer,
i.e., from Account/Contact, then you have to select Entity name as “Opportunity” and select the link to
attribute as “Potential Customer”.

Create New Record: Select ‘Yes’ if you would like to create a new record for any point on the map to save
within Dynamics CRM.

), innovative logic
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Note: These records will only be created for the entities having its own address fields.

Total Records: This shows how many total records are present in the entity.
Geocoded Records: This shows how many records are geocoded in the entity.

Attribute Mapping
o Title: Select the field attribute which you would want to see while hovering on a pushpin on the
map.
e Area of Service: Select the field of Area of Service. Please refer to the section of Area of Service
in the User manual.
e Template: Select the name of template field. Please refer to the section of Saved Template
Visualization in the User Manual.
e Address attributes mapping: Select the address fields to be used to plot the map for the entity. If
the link to attribute is specified, then the address attributes should be of that linked entity.
o Territory: Select the name of the territory field
o Territory relationship: If the user has enabled the option of multiple territory within the
Default Configuration Detail record, the field ‘Territory’ will be replaced with ‘Multiple
Territory’. Select the relationship for the entity with the territory.

account
Entity Map

General  Attribute Mappings Tooltip Mapping  Category Configuration  Configuration  Advance Settings  Relsted

tie * [Account Name ] Area of Service Area of Service

Template [Template ]

o

Address Line 1% [ Address 1: Street 1 ] State [ Address 1: State/Province

Address Line 2 Address 1: Street 2 ] Zip Code * [Address 1: ZIP/Postal Code

Address Line 3 [ Address 1: Street 3 ] Country * [Address 1: Country/Region

City ® Address 1: City ] Latitude * [Address 1: Latitude
County Address 1: County ] Longitude * [Address 1: Longitude

Phene [ain Phene ] Website [Website

Emai [Ema ]

Temitory Relationship [Account - Territory ]
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Tooltip mapping

To configure the tooltip, Maplytics provides the Tooltip mapping Ul. This is visible whenever the user clicks
on a particular pushpin on the Detail Map. Maplytics populates all the public views of an entity that you
specified in the Entity Name. The user can select a view from ‘Select View’ drop-down. Selected view data
fields will be populated in the ‘Available Fields’ box, and the user can select those columns which one
likes to see in the ‘Selected Fields’ box.

Note: Before using ToolTip Mapping configuration, fill up all data till Attribute Mapping and click on Save
button and refresh the page to see available options.
1. Select the view for selecting the fields to be displayed for Tooltip. Example, select My Active Accounts
view from ‘Select View’ drop-down;

ENTITY MAP
account
General  Attribute Mappings ~ Tooltip Mapping Category Configuration  Configuration ~ Advance Settings  Related

Select View My Active Accounts

Available Fields Selected Fields

Primary Contact Account Name
Emai Main Phone
Address 1: City
Field Label

Primary Contact

2 <<

2. Select the attribute to be added. After selecting any attribute, its display name is automatically
displayed in the Label. Users can change that label as per their choice. Then click on the forward
arrow(>>) button to add an attribute to the Selected Fields as shown in below screenshot;

Note: To add more columns in “Available Fields” section of a particular view. Go to Setting >
Customize the System > Select the required Entity and View > Add more columns and Publish all
changes.
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ENTITY MAP ; INFORMATION

account =
«Tooltip Mapping

Select a view My Active Accounts

Available Fields Selected Fields
Account Name Annual Revenue
Address 1: City Created On
Address 1: ZIP/Postal Code Email

Industry Field Label Main Phone

Industry Website

Owner

> <<

3. After configuring the attributes, click on the ‘Save’ button.

Category Configuration

The user can define the color and the shape for the parameters belonging to a particular field. For
example, the user can set different color & shape for annual revenue (Blank, 0-200000, 200000-500000
and >500000). This is reflected while using the Category option on Detail Map. The user can define a
category for all the date type except Image, Date and URL data type.

ENTITY CATEGORY
revenue

General Category Mapping  Related

Category * |Annual Revenue

) Entity Map E] account

innovative logic
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ENTITY CATEGORY
revenue

General Category Mapping  Related

Range List g % x Heat Map Measure Color Scale H > x
Start Range End Range Color Pushpin

Low
- -

Medium

The user can also configure the Heat Map Measure color scale (Low, Medium and High). This will be
reflected when the user selects the defined entity category on the Heat Map and the heat map
visualization will be created based on the color defined here.

Note: The Heat Map Measure Color Scale configuration will be visible only for numeric field
attribute category configuration.

Refer to the User Manual (Pre-Defined Color Categories section) for details on how to define the
category. The user can also set the shape of category parameter as well.

Configuration

Related Record Configuration

This table is used for the related/child record functionality. It contains all the One to Many (1:N)
relationships belonging to this entity. The users can tick all the relations which they would like to see on
the Detail Map and Individual Map section on CRM records.
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Related Records Configuration

Relationship List i B
Relaticnship List Relaticn Schema Default Relationship
gccount - lead lead_customer_accounts

Ld gccount - lead lead_parent_account Default

Ld account - bookableresource account_bookablerescurce_Accountld
gccount - bulkoperation account_BulkOperations
account - campaignresponse account_CampaignResponses
account - incidentresolution account_IncidentResolutions
gccount - serviceappointment Account_ServiceAppointments
account - contractdetai contractlineitem_customer_accounts

Ld account - contract contract_billingcustomer_accounts

qqqqqq et cmmben b R e e e

Once you make the changes, please click on the ‘Save’ icon on top of the table.

Users can also define a Default relationship which will be plotted whenever the user opens the Individual
map. Please use the following 25 button to define the default relationship.

View Configuration

This table is used to configure the color and the pushpin shape for views visible on the map. The table
contains a list of views depending upon the user security role. Please find a brief description of the same
below;

Maplytics Admin: The user with this role can set the color and shape for System Views, Marketing List,

Maplytics Dashboards and their Personal Views. Admin can also select/de-select the System Views and
Maplytics Dashboards at the organization level.

Maplytics User: The user with this security role can set the color and shape for their Personal Views and
Marketing Lists only.
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View Configuration

View List H 28 x

¥ Views T View Type Y| Color Pushpin

a
¥ APl test Advanced Find View - =
#| Accounts - Staten Island Advanced Find View - ,'

#| Accounts Being Followed System View -
#| Accounts | Follow System View - 1@

#| Accounts: Influenced Deals That We Won System View - @

=)
#| Accounts: Mo Campaign Activities in Last 3 Mont... System View - m

#| Accounts: Responded to Campaigns in Last 6 M...  System View L\ /J

Once you make the changes, please click on the ‘Save’ icon on top of the table.

Field Attribute List

This table provides the list of all the field attributes (OOB as well as custom) of the selected entity.
Maplytics Admin can further choose the field attribute that should be available on the Detail/Heat Map
as Category options:

Category Attribute List

Attribute List [
d Attribute

Ld Account Mame -
Ld Account Number

Ld Account Rating

v Address 1

Ld Address 1: Address Type

Cd Address 1: City

4 Address 1: Country/Region

Ld Address 1: County

Ld Address 1: Fax

o Acddrnre 1 Ermimbnd Toomar v
|4 4 1 @ 2 . LRI | 1-40 of 167 items
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Once you make the changes, please click on the ‘Save’ icon on the top of the table.

Advance Settings
In this section, the user can further customize Maplytics for their organization.

Tooltip Card Actions

The user can define the Quick Action on the Tooltip card using this section.

First Three actions are added as default (i.e., Change Owner, Open Record and Plot Related Record). We're
not showing those actions here as these cannot be modified/deleted by the user. The user can define the
other actions depending upon their choice.

ENTITY MAP
account
General  Attribute Mappings ~ Tooltip Mapping ~ Category Configuration ~ Configuration ~ Advance Settings Related

Tooltip Card Actions

Entity et Ere Entity DisplayName icon Remove

000

Add

Entity: Select the entity name from the drop-down. The list contains all the custom as well as OOB Activity
type entities

Icon: Select the icon for this action

Display Name: Mention the display name to be visible while hovering over the icon. By default, it will be
the display name of the selected entity. There is a character limit of 25.

Note: This will not be visible for the Activity type entity.

Summary Card
The user can define the field attribute to summarize in this section. The user can add a maximum of 5
attributes for the summary.
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ENTITY MAP
account
General  Attribute Mappings  Tooltip Mapping ~ Category Configuration — Configuration ~ Advance Settings  Related

Summary Card

Attribute oo At Attribute Display Name Aggregate Method Remove

Annuzl Reverue Annual Reverue Average X
Aggregate Method Sum v
Mo. of Employess MNo. of Employess sum e

Display Name

Add

Attribute: The list contains all the numeric field attribute (i.e., Floating, Decimal, Currency and Whole
Number data type) for the required entity.

Aggregate Method: Two options are available to users — Sum or Average. If the user needs both options
for a particular field, add two records for the same.

Display Name: Mention the name which you would like to see for this attribute. The summary method
will be added by default after the Display name. For Example, Annual Revenue (Sum). There is a character
limit of 25.

Hover Attributes
User can define the attribute that should be visible for a quick glance when you hover over a particular
pin on the map.

ENTITY MAP
account
General  Attribute Mappings  Tooltip Mapping  Category Configuration  Configuration — Advance Settings  Related

Hover Attributes

Attributes R Attribute DisplayName Remove
Address 1 Agdress 1 b e

Display Name Territory Territory

X

Annual Revenue Annusl Revenue X

Add

Attribute: The list contains all the field attributes except the Image Data Type for the required entity.

Display Name: Mention the name that you would like to see for this attribute. By default, it will the display
name of the selected attribute. There is a character limit of 25.
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While updating the Maplytics solution, the existing users should select all the entity maps and click on
‘Refresh Entity Maps’. This will refresh the Entity maps according to the Dynamics CRM settings and will

help in seamless performance of Maplytics.

L’;’_J Show Chart f Edit e Refresh Entity Maps Activate [‘& Deactivate IlTI Delete ~ CZl Email a Link ~ o™ Flow ™ Run Report
O
E ACt|Ve Entlty Ma pS \/ Search for records Eel
v Entity Name T Title Add... Add... Add... City Cou... State Cou... Zip .. -
v account name addressl_.. addressl_.. addressl_.. addressl_.. addressl_.. addressl_... addressl_. addr
v appointment subject - - = - -
v customeraddress name linel line2 line3 city county stateorpr... country posti
v incident title address1 ... addressl ... addressl ... addressl .. addressl .. addressl.. addressl.. addr
v invoice name address1_... addressl_... address1_... addressl_... addressl... addressl_.. addressl_.. addr
v lead fullname address1_... addressl_... addressl_.. addressl_... addressl_... addressl_.. addressl_. addr
v msdyn_customerasset msdyn_na.. addressl_.. addressl_.. addressl_.. addressi_.. --- addressl_... addressl_.. addr
“I L T e ) macdum ma el A i o macdhin A macdvn Fit e ot CTr TR -—r--:u
ﬂ # A B £ D E F G H J K L M N o P Q S T u vV W X Y Z

Setup Dashboard Details

Users can define their own Dashboard views for Maplytics and include them as web resources in standard

Dynamics CRM Dashboards.

Navigate to Settings ->Dashboard Details ->New.

MAPLYTICS DASHBOARD DETAILS
Leads By Rating

©

General Attribute Mapping  Tooltip Mapping  Advance Settings
Name Leads By Rating
Entity Name lead
Query

Preview

Related

<fetch version="1.0" output-format="xml-platform" mapping="logical” distinct="false"> <entity name="lead"> <attribute name='leadid’ /> <attribute name="fullname’ />

<attribute name="subject’' /> <attribute name='statecode’ /> <attribute name="statuscode’ /> <attribute name="address1_line1’ /> <attribute name="address1_line2' />
<attribute name="address1_line3' /> <attribute name="address1_city' /> <attribute name="address1_county' /> <attribute name="address1_country’ /> <attribute
name="address1_postalcode’ /> <attribute name="address1_stateorprovince’ /> <attribute name="emailaddress1’ /> <attribute name="telephone1’ /> <attribute
name="address1_latitude® /> <attribute name="address1_longitude’ /> <attribute name="leadqualitycode’ /> <attribute name="leadsourcecode’ /> <attribute

innovative logic
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Name: Unique name for the Dashboard. The user will use this name to define the view to be included in
the Dashboard.

Entity Name: logicalname of the entity. Name of entity for which the view is to be configured. For
example, 1ead’.

Query: FetchXML query to be executed for the view to be plotted on the Map. The user can create a query
using Advanced Find and download generated FetchXML. Open this FetchXML in a notepad and set it
here.

Note:

e Make sure to include the Iatitude & Ilongitude field attribute (addressi_latitude &
address1_longitude) in the query for the map to be able to read the geocoding information and
plotting the map.

o [f the user needs to create the fields for Latitude and Longitude, it should of data type:
‘Floating Point Number’ with precision set to 5. Add minimum to maximum range of fields
respectively Latitude (+90 to -90), Longitude (-180 to +180).

e Open the downloaded FetchXML in Notepad before pasting it in Query field.

In the queries, when the address data needs to be read from the customer (i.e., it could either hold an
account or contact lookup) you need to provide the alias as ‘maplyticsacc’ when a link to a potential
customer (account). For contact give alias as ‘maplyticscont’ when a link to a potential customer (contact)
or If the address data needs to be read from another OOB or custom entities then you need to provide the
alias as “map”.

Mode: Choose the default mode in which the map should be presented. Choices available are Aerial,
Road.

Show Route: This option is available when you choose ‘Detail Map’ option in the Map Type. This provides
a shortcut button on the Dashboard to quickly create the route. The user can build a route for maximum
25 waypoints.

Category: The logical name of the attribute to be used for categorization of the result set. Each unique
value of the category would be plotted in a different color. This attribute should be present in the query.

Entity Category: Lookup of the entity category record if the user wishes to use the pre-defined colors for
the categories.

Map Type: Decide if the user would like a Detail Map representation or a Heat Map representation of the
result set.

If the user selects Heat Map in Map Type then the following options will appear on the Dashboard record:

Heat Map Type: The user can define Heat Map type as described below;
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No Boundary: It creates a Heat Map on the basis of the density of the measure selected without
geographical boundaries.

Boundary: This will create Heat Map on the basis of the selected region type like City, Postal
Code, Country, State, etc.

Pie Chart: This will show a heat map with Pie charts plotted on the charts based on the heat of
the attribute selected in the Measure and Filter.

Column chart: the data in the form of column charts plotted on the basis of the heat of the
attribute selected in the Measure and Filter.

Summary Grouping: This field is used when the Map type is Heat Map. This helps the user to
define the geographical summary criteria. The list contains following options; City, State, County,
Country, Postal Code, Postal Code Areas, and Territory.

Measure: This field is also used for Heat Map. This helps the user to define the color scale of the
Heat Map. For example, if the user wants to see the Heat Map on the basis of annual revenue,
then please write the logical name of the same in this field. Higher the value, denser will be the
map in that region.

Attribute Mapping:

In the attribute mapping tab, enter the attribute logical names of all the address fields to be used to plot
the map. If the link to attribute is specified, then the address attribute should be of that linked entity. This
is a case-sensitive field; the user needs to write the exact logical name without any mistake. It supports
string, lookup and picklist values.

Tooltip Attribute:

To configure the tooltip, Maplytics have provided the Tooltip mapping Ul. Maplytics will populate the
public views of an entity that the user has specified in the Entity Name. The user can select a view from
‘Select a view’ dropdown. As the user selects a view, Maplytics will populate the fields (columns) that
have been defined for that view in the ‘Available Fields’.

Note: Before the ToolTip Mapping configuration, fill up all data and click on save button

Follow the below-mentioned steps to complete this configuration;

1. Selectthe view for selecting the fields to be displayed for Tooltip. For Example, select Open Leads
view from ‘Select View’ drop-down;
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MAPLYTICS DASHBOARD DETAILS
Wl | eads By Rating

General  Attribute Mapping  Tooltip Mapping Advance Settings  Preview  Related

Select Wiew My Open Leads

Available Fields Selected Fields
Mame Status Reason
Topic Company Mame

Created On

Field Label

Note: To add more columns in ‘Available Fields’ section of a particular view; go to Setting >

Customize the System > Select the required Entity and View > Add more columns and Publish all the
changes.

2. Select the attribute to add, after selecting any attribute the display name of the attribute is
automatically shown on the Label, the user can change that label as per their choice. Then click
on forward arrow(>>) button to add an attribute to the Selected Fields.

3. After configuring the attributes, click on the Save button.

Advance Settings:

In this section, the user can configure the Hover Attributes and Heat Map Measure Color Scale for the
dashboard. User can define the attribute that should be visible for a quick glance when you hover over a

particular pin on the map. The user can also configure the Heat Map Measure color scale (Low, Medium
and High).

Refresh the page. On the Preview tab, a pushpin will be displayed, and the Configure attribute for tooltip
will be displayed after clicking on the pushpin. See below screenshot;
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MAPLYTICS DASHBOARD DETAILS
M) | eads By Rating

General  Attribute Mapping  Tooltip Mapping  Advance Settings  Preview Related

Leads By Rating

Steps to update the Plug-in Assembly Registration

Note: You need to follow the below mentioned steps for changing the isolation mode of the plug-
ins to none only when you are using Proxy server to access CRM. OTHERWISE, ignore the below
steps.

1. Extract the downloaded zip folder for the solution to get Plugin Registration Tool folder.

2. Click on the ‘PluginRegistration.exe’ which you will get from Plugin Registration Tool folder, this will
open the following window. Click on ‘CREATE NEW CONNECTION’ and enter connection information
as shown in the below screenshot. Click on Login button.

Ay Plugin Registration Tool = X
+ CREATE NEW CONNECTION ~ C' RELOAD ORGANIZATIONS | [B] REPLAY PLUG-IN EXECUTION & VIEW PLUG-IN PROFILE % ?
X
Login
Deployment Type: ® On-premises | Office 365
Server map16
Port 5555 [ UsessL
Authentication Source: Active Directory v
[] Use Default Credentials
User Name Maplytics16\Administrator
password esssensens
Domain
[ Display list of available organizations

e Server: Name of the CRM server
e Port: Port number of CRM server
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e User Name: The user name of CRM, i.e., DomainName\username

e Password: Password of the CRM

3. After clicking Login, you will see the below screen where all the organizations available on your CRM
server will be listed. Select the org where Maplytics is setup and click on the ‘Login’ button.

Multiple CRM Organizations are available to you. Please choose the
CRM Organization you would like to connect to.

Ll

CRM Region Organization Name
On-premises Maplyticsappsource
On-premises maptestOct18
On-premises March2018
On-premises March2019Release
On-premises NewRelease2018
COn-premises NewSep2018Release
On-premises RND
On-premises Sep2018Release
On-premises Testing

| On-premises TestOrg2 l
On-premises TestOrgMang2

4. Double click on the ‘(Assembly) Inogic.Maplytics.Geocoding’. Change the Isolation mode from
‘Sandbox’ to ‘None’ and click on ‘Update Selected Plugins’.

innovative logic
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Update Assembly: Inogic.Maplytics.Geocoding

Step 1: Specify the location of the assembly to analyze

Load Assembly
Step 2: Select the plugin and workflow activities to register
V! Select All / Deselect All

4 & (Assembly) Inogic.Maplytics.Geocoding
(Workflow Activity) GeoCodeWorkflow.GeoCodeAddress

Step 3: Specify the isolation mode

Step 4: Specify the location where the assembly should be stored

®) Database
Disl
GAC
Step 5: Log

Update Selected Plugins Close

5. This would complete updating the desired changes for this plug-in to make them work outside Sandbox.
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Contact Us

M/S. INOGIC TECH (INDIA) PVT. LTD.

A-301 Everest Nivara InfoTech Park,
MIDC, Turbhe,
Navi Mumbai - 400 705 — INDIA

E-mail: crm@inogic.com

Twitter: @Maplytics; @Inogic

Facebook: @Maplytics; @Inogic

Website: http://www.maplytics.com/ ; http://www.inogic.com/
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