
Dynamics GP Enhancement Services

Let’s get you up and running on the latest version of Dynamics GP. 
With your annual payment for the GP Enhancement Services Plan, our team will install your 

upgraded software and make sure you have all the latest features & functionality to help run your business. 

Scope

• In-place live patching of Dynamics GP and Management Reporter

• In-place patch on existing server and existing version of SQL

• Up to five company databases (not including the sample company Fabrikam)

• One workstation install with verbal instructions for you to install others. Additional workstations can 
be installed for time and materials under the terms of your MSA.

• In-place live patching of all simple third-party ISVs, including:
        • All products from Professional Advantage, Rockton, Corporate Renaissance Group, 
          EthoTech, Greenshades, Nolan, Integrity Data, and Willoware
        • Mekorma Payment Hub
        • eOne SmartList Builder and eOne Extender
        • Accountable Forms Printer

Assumptions & Limitations

• Only available for customers running the October 2020 release or newer (18.2 or newer) and requires 
annual updates to remain eligible

• Does not include test patch

• Additional patches during the year are priced and billed separately. 
  Contact your account manager for more information.

• Testing is available for an additional cost. Contact your account manager for more information.




